we would like to eXpress our appreciatiﬂn for the efforts of ¥ou and your staff in
pmviding substantial support and guidance 1o Husky 28 we successful'-'_o.r complete the
jmitial stages of 0UF impiemﬂmaﬁun of Microsoft Pynamics CRM.

- Husky Injection Molding Systems Ld L“W.husky.ca] isa global suppliet of injection
. molding equipment and gervices 10 the plaslics industry- With one © the broadest

uct lines 10 e industry. © Omers Husky equipm manufacture 2 wide
range of plastic products including itles and caps for beverage containers 107 ood,
automotive €0 ponents d cons glectronic

The goal for Husky. with respect to CRM, was 1o identify and choose @ system that
' would integratC: on a global scale, 10 Husky's Configuration, Order Management and
aan back office 10 improve poth sales efficiency and effectivencss- Once the initial roll-

etin Manufa;mﬁn and Finance reams will utilize the Microso Dynamics C
100! globally 1@ consolidate customer and forecast datatod single |ocation.

Qur tequirﬁ:mems for selecting Microsoft D'_c,rnamics CRM encom 4 the ease of use,

Outlook integration. and the ability 10 easily adapt {he software to our business processes:

Sieve Lachow ski
VP Regional Development




