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August 23, 2004

Jim Heaton

Fresldent

WOR Wireless Inc

36 Glengowan rRd
Taronto. oM EA 1E8

Re: Mi:rcsoﬁ CRM !mp‘lementmion
pear Jim:

| am wiiting ihis lefter 10 extend My {hanks to your staff for @ job well done.

We have peen live Wi microsoft CRM for only @ <hort fime put we have
already seen penefits that were not Bxpec'rsd.

Addre&sagmph paortizan has over 150,000 customers In 122 countries around
the world. @3 your 'l.mpiementcmon team can now afttest tolt This makes Vs
world leader in the manufactures of card imprinters.

With hwo order-enmr gystemns and their respectivé databases. one of the key
challenges AB faced every da Wwas identiftying which of our customers wWas

customer s calls and orders. our 1ncreused ability 1o mine our exiensive
database for uddiiicna’t pBusiness and cross-seling oppnr’iuniiies and manage

expertise in proiec‘r manc:gemani and change munc:gerneni were
instrumentc! in getting to where We now are.
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