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VOX ISM NAMED THE 2009 MICROSOFT DYNAMICS RESELLER OF THE YEAR FOR CANADA

TORONTO, CANADA — JULY 30, 2009 — Today Vox Integrated Solutions Model proudly announced it
has won the 2009 Microsoft Dynamics Reseller of the Year for Canada at the Microsoft Worldwide
Partner Conference 2009 in New Orleans. Microsoft Corp. honored 13 partners around the globe with
the 2009 Microsoft Dynamics Regional Partner of the Year award, and Vox was named the Partner of the
Year for Canada. The award winners were selected from a group of finalists based on their dedication to
delivering solutions that meet diverse customer needs. Several key criteria were considered in selecting
Microsoft Dynamics Certified Partners for the special recognition, including outstanding sales
performance, deep technological expertise on Microsoft Dynamics products and services, and feedback

from Microsoft team members.

Vox has achieved exceptional levels of performance, while delivering outstanding value to Microsoft
Dynamics customers,” said Doug Kennedy, vice president, Microsoft Dynamics Partners. “It’s an honor
to recognize their leadership and contributions within the Microsoft Dynamics partner community, and
we want to congratulate the company on being named as one of our top Microsoft Dynamics partners

of the year in Canada.”

Vox is dedicated to helping customers select the right solutions and services, which best meet their
business needs, allowing them to save money and achieve new levels of success. By working closely
with the teams at Microsoft, Vox maintains a comprehensive understanding of the Microsoft Dynamics
platform in order to provide leading-edge solutions, services, and unparalleled value to Microsoft
Dynamics customers. In the past, Vox has also been the 2008 Microsoft Dynamics NAV launch Partner of
the Year, 2007 CRM World Wide Marketing Partner of the Year, and 2006 CRM World Wide Partner of

the Year.
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Vox provides implementation, training and consulting support services in all major cities across Canada,
including Toronto, Ottawa, Montreal, Edmonton, Calgary and Vancouver for small, midmarket and
corporate businesses using business applications. Vox specializes in Microsoft Dynamics NAV, CRM, and
SharePoint, with a vertical specific focus on Manufacturing & Distribution, and Professional Services
solutions that help leading global companies achieve success, including: Nikon, Pentax, Agristar, Inc.,
Global Thermoelectric, Mayne Coatings, Norsat International, AXIS Database Marketing Group, Tourism

Whistler, Husky, Doral, Jane’s Family Foods, and Simson Maxwell.

About Vox Integrated Solutions Model, Inc.

Vox ISM is the leading Microsoft Dynamics Business Partner serving the Canadian business market. As a
value-added reseller of Microsoft Dynamics, Vox ISM is noted for its “Fixed Price, Fixed Scope
Implementation Methodology” and “Instant On” commitment to customer service and customer
satisfaction. Vox ISM has been named Microsoft’s Worldwide Partner of the year and has also been
consistently ranked the number one reseller of Microsoft Dynamics in Canada. Vox has also been
recognized as one of North America’s fastest growing technology companies in Forbes, Profit 100,

Deloitte Touche’s Fast 50 and 500 and Start Magazine.

Additional information at: http://www.voxism-mfg.com (Manufacturing & Distribution)

http://www.voxism-pso.com (Professional Services)
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