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January 13, 2006

Jim Heaton
president

WO Wireless InG
36 Glengowan Rd
Taronto,

Man 1ES

Re: Microsoft CRM implemantaﬂﬂn
Dear JimM:

Just wanted to rell you now pleased We are with the first phase of our impiamantaﬂun of
microsoft CRM. Your team was very pmfessl.nnal and did @ great job for us in a short
arnount of time.

Ealconbridge Limited is @ |eading copper and nickel company with investiments in fully-
integrated zinc and aluminum assels. I8 prima focus is the identification and
deve'lopmam of world-class copper and nickel mining deposits. It employs 14,500
people atits operations and offices in 18 countries.

our 1mplemantat1un was not without its challenges. vour Fixed Rate, Fixed Scope
agreement was exactly what we need to reduce the risk to our grganization. your team
of lmplamanmrs really padameﬂ and overcame the challenges faced. We are anious
to get the system 1mplememed in some of our other divisions in the comingd manths.
Thanks to you and your team for your help-

gincerely.

Falconbridge Limited

-

Milorad Dubljevic 7
Manager, P.ppﬁc.amns-w eb & Integration Splutions




